The Mowlem Accessibility Guide

Welcome

Situated on the sea front at Swanage, The Mowlem is a thriving cultural centre and has a combined
programme of typically over 200 film performances each year in addition to live performances from
incoming professional productions, amateur societies and local school productions. The Mowlem
also hosts art exhibitions, concerts and comedy evenings in its main auditorium, the Showbar and in
the new Studio space.

Our ambition is for the Mowlem to be the cultural hub of Purbeck and we are working to increase
the diversity of our programme, and more importantly to make the venue accessible to all in our
community. In the last few years, we have worked to improve the accessibility of the Mowlem, and
this work will remain a priority for us going forward.

1. Booking tickets

Tickets can be bought online at www.themowlem.com,by phone on 0333 666 3366 (9:00-17:00
Monday-Friday, fees apply) and in person at the box office. The box office is open 45 minutes before
any live performance, event or cinema screening but closes 5 minutes before the start of the
performance. The box office is also open on Monday, Wednesday, Friday & Saturday: 11.00 am —
13:30 pm.

There are three wheelchair spaces in the Stalls that can be booked, and we offer reduced pricing for
accompanying carers with a CEA card. These spaces have to be booked either on the phone or in
person at the box office and can’t be booked via the website.


http://www.themowlem.com/

2. Getting to the Mowlem.
Drop-off Point and Parking

The Mowlem does not have an official drop-off area or parking; however, there are 4 disabled
parking spaces immediately outside the theatre, each with a three-hour time limit, and this area can
normally be used for drop-offs. There are a number of public car parks in Swanage and the nearest
ones are the Central Car Park (BH19 1HB), which is 300 metres from the Mowlem and the Broad
Road car park (BH19 2AP) which is 500 metres from the Mowlem. Both car parks have multiple
disabled parking spaces.

Getting here by public transport and taxis.

The Mowlem is 300 metres from the Swanage bus station, which is served by the Purbeck Breezer 40
(Swanage to Poole) and Purbeck Breezer 50 (Swanage to Bournemouth) buses operated by More
Bus. The main taxi rank is situated opposite the bus station.

3. Arrival

There is a dropped pavement kerb immediately in front of the Mowlem entrance which is 4 metres
from the kerb on Shore Road.

4. Accessing the Building

There are push-to-open doors with handrails to gain access to the ground floor space that we share
with the Cellar Bar, which is not part of the Mowlem. One door is 80 cms wide and the second
double door is 160 cm. The double door may need to be opened by the box office team. The ground
floor entrance is step-free. Inside the shared ground floor space there is a slight ramp (10 cms) up to
the Mowlem’s own entrance, which has two sets of double doors 150 cms across. There are no
handrails on the walls to the entrance and there is no other entrance to the Mowlem. The box office
is immediately on the right once you enter the Mowlem. There is a staircase straight ahead to the
Main Auditorium, which is on the first and second floors. The lift to the first and second floors is to
the right of the staircase and the lift entrance is 80 cms wide.




5. The Main Auditorium and Wheelchair Spaces

The entrance to the stalls is on the first floor and the entrance to the circle is on the second floor
both floors are accessible via the lift. The stalls and circle doors are both 130cms wide.
Unfortunately, due to the limited space, there is no seating in the waiting/queuing areas on both the
first and second floors.

Theatre Stalls Entrance |

There are three spaces for wheelchairs on the left-hand side (facing the stage) of the stalls and access
to these is on a level floor. There are no wheelchair spaces in the circle. These spaces are only
bookable via the box office and are not currently bookable on the website. If you wish to transfer
from a wheelchair to a seat, then the wheelchairs should be left up against the stage during
performances.




6. The Showbar

The Showbar, Taproom and Bar, is open to the public from 5.30pm to 9.30pm and can be used by
visitors waiting for performances. The Showbar has level access from the first floor and the doors are
160 cms wide. The Showbar is spacious and has plenty of fixed and moveable seating but can
become busy before well-attended events. Drinks and snacks can be ordered from the bar and,
whilst we do not operate table service, our team will always do what they can to help our guests
including the pre-ordering of interval drinks.

7. Studio

The Studio is a freshly refurbished flexible space used for everything from yoga classes to live
performances and cinema screenings for up to 80 people. The Studio has level access from the
second floor and the doors are 100 cm wide. As the seating is not fixed, we will always be able to
accommodate wheelchairs in the space for performances.

8. Signage

The venue signage has high colour contrast. We recognise that our signage can be improved
especially with the addition of symbols, and we will be making improvements. We would welcome
further feedback on how the signage could be improved.

9. Accessible Toilets

We have one accessible toilet with a changing station which is located on the first floor and is
immediately to the right once through the Showbar entrance. The toilet door width is 70 cms and a
RADAR key is not required. Additional toilets are located on the staircases but are not accessible via
wheelchairs.




10. Visual Impairment

e  We have high colour contrast between walls and doors.

o There are LED spotlights in the hallways the Showbar and the Studio but not in the Main
Auditorium.

e Atext-only downloadable version of our What’s On page is available on the website.

e We allow service dogs in the Main Auditorium, the Showbar and the Studio but do not have
allocated seats for those with service dogs. The nearest park is the Swanage War Memorial Park,
which is 200 metres from the Mowlem. Water for service dogs can be obtained from the
Showbar.

11. Hearing Impaired Visitors

We have an induction loop in the Main Auditorium but do not yet have one in the Studio or in the
box office.

12. An Inclusive Environment

We aim to create an inclusive environment which respects and welcomes everyone, and in which no
form of bullying, harassment, disrespectful or discriminatory behaviour is tolerated by anyone
towards anyone. This particularly applies in relation to the ‘protected characteristics’ named in the
Equality Act 2010: namely age, disability, gender reassignment, income, marriage or civil partnership
status, pregnancy and maternity, race, religion or belief, sex and sexual orientation

13. Future developments

We are actively working to develop the Mowlem with more accessible features for our staff,
performers and visitors but we have to earn income to do this, so there may be delays whilst we
work towards this. We are always happy to receive feedback, and we will make improvements where
possible.
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